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April 27, 2012

Office of Regulatory Staff

Attn: Jeanna Gordon

1401 Main Street

Columbia, South Carolina 29201

Dear Mrs. Gordon,

Please find enclosed a copy of Home Telecom’s ILEC and CLEC “Authorized
Utility Representative Form for Telecommunication Carriers.” These forms are for Home
Telephone ILEC, LLC (our ILEC) and Berkeley Cable Television, Inc. (our CLEC).

Should you have any questions, please feel free to contact me at (843)
761-9173.

Sincerily,

Denny Thompson
Director - Administrative Services

W Public Service Commission of SC

Clerk's Office
Post Office Drawer 11649

Columbia, South Carolina 29211 843.761.9101

579 Stoney Landing Rd
P.O. Box 1194
Moncks Corner, SC 29461



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ ]IXC [X]CLEC  [JILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Berkeley Cable Television, Inc.

Company Name

flk/a Home Telecom, LLC and Home Long Distance, Inc.. DBA Home Telecom _ 843-761-9101
Dba/fka Telephone #
P O Box 1194

Mailing Address

Moncks Corner, South Carolina 29461
City, State, Zip Code

579 Stoney Landing Road

Business Location

Moncks Corner, South Carolina 29461 Berkeley

City, State, Zip Code County
REGISTERED AGENT INFORMATION

Registered Agent:

Mailing Address:

City, State, Zip Code:

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

A William S. Helmly
General Manager (Include address if different than above.)
843-761-9101 [ 843-899-4766 [ Will. Helmly@hometelco.com
Telephone Number Facsimile Number E-mail Address
B. Julie Forte
Customer Relations /Complaints Representative (Include address if different than above.)
843-761-9101 | 843-761-9120 [ Julie.Forte@hometelco.com
Telephone Number Facsimile Number E-mail Address
C1. Julie Forte
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
843-761-9101 | __ 843-761-9120 / Julie.Forte@hometelco.com
Telephone Number Facsimile Number E-mail Address
cz2. 888-746-4482
Customer Contact (Toll Free Number)
D. Bob Abbott
Engineering Operations (Include address if different than above.)
843-761-9898 | 843-482-3898 / Bob.Abbott@hometelco.com
Telephone Number Facsimile Number E-mail Address
E. Billy Dangerfield
Test and Repair (Include address if different than above.)
843-761-9118 [ 843-899-2111 / Billy. Dangerfield@hometelco.com
Telephone Number Facsimile Number E-mail Address
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on-call central office tech.

Emergencies (During non-office hours)
843-761-9112 [ 843-899-2111

[

n/a

Telephone Number Facsimile Number

E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G.

H. Keith Oliver

Regulatory Officer  (Include address if different than above.)

843-761-9100 [ 843-761-6869 / Keith.oliver@hometelco.com
Telephone Number Facsimile Number E-mail Address
Peqqy Hiers

Dual Party Mailings (Name)
PO Box 1194, Moncks Corner, SC 29461

Mailing Address

843-761-9119 | 843-761-6869 / Peqggy.Heirs@hometelco.com
Telephone Number Facsimile Number E-mail Address

Heather Roach
Interim LEC Fund Mailings (Name)

PO Box 1194, Moncks Corner, SC 29461
Mailing Address

843-761-9445 | ___843-761-6869 / Heather.Roach@hometelco.com
Telephone Number Facsimile Number E-mail Address

Heather Roach
Universal Service Fund Mailings (Name)

PO Box 1194, Moncks Corner, SC 29461
Mailing Address

761-9445 |  843-761-6869 / Heather.Roach@hometelco.com

Telephone Number Facsimile Number E-mail Address

Megan Johnson
Gross Receipts Mailings (Name)

PO Box 1194, Moncks Corner, SC 29461
Mailing Address

843-761-9506 / ___843-761-6869 / Megan.Johnson@hometelco.com
Telephone Number Facsimile Number E-mail Address

Peqay Hiers
Lifeline Mailings (Name)

PO Box 1194, Moncks Corner, SC 29461
Mailing Address

-761-9119 | 843-761-6869 / Peqgay.Heirs@hometelco.com
Telephone Number Facsimile Number E-mail Address

Denny Thompson Q
This form was completed by (print name) Signature

Director — Administrative Services Y- z7-

Title Date
RETURN COMPLETED FORM TO:
Public Service Commission of SC Office of Regulatory Staff

Clerk’s Office
Post Office Drawer 11649
Columbia, South Carolina 29211

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201 {Rev. PSC 11/2010)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE:  []IXC [ JCLEC [X]ILEC [ ]Wireless

CERTIFICATED COMPANY INFORMATION

Home Telephone ILEC, LLC

Company Name i

flk/a Home Telephone Company, Inc. DBA Home Telecom 843-761-9101
Dba/fka Telephone #

P O Box 1194

Mailing Address

Moncks Corner, South Carolina 29461
City, State, Zip Code

579 Stoney Landing Road

Business Location

Moncks Corner, South Carolina 29461 Berkeley

City, State, Zip Code County
REGISTERED AGENT INFORMATION

Registered Agent:

Mailing Address:

City, State, Zip Code:

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

A William S. Helmly
General Manager (Include address if different than above.)
843-761-9101 [  843-899-4766 / Will. Heimly@hometelco.com
Telephone Number Facsimile Number E-mail Address
B. Julie Forte
Customer Relations /Complaints Representative (Include address if different than above.)
843-761-9101 [ 843-761-9120 / Julie. Forte@hometeico.com
Telephone Number Facsimile Number E-mail Address
C1. Julie Forte
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
843-761-9101 [ 843-761-9120 / Julie.Forte@hometelco.com
Telephone Number Facsimile Number E-mail Address
c2. 888-746-4482
Customer Contact (Toll Free Number)
D. Bob Abboftt
Engineering Operations (Include address if different than above.)
843-761-9898 |  843-482-3898 / Bob.Abbott@hometelco.com
Telephone Number Facsimile Number E-mail Address
E. Billy Dangerfield
Test and Repair (Include address if different than above.)
843-761-9118 [ 843-899-2111 / Billy.Dangerfield@hometelco.com
Telephone Number Facsimile Number E-mail Address
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on-call central office tech.

Emergencies (During non-office hours)
843-761-9112 [ 843-899-2111

/

n/a

Telephone Number Facsimile Number

E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G.

H. Keith Oliver

Regulatory Officer  (Include address if different than above.)

843-761-9100 | 843-761-6869 / Keith.oliver@hometelco.com
Telephone Number Facsimile Number E-mail Address
Pegqy Hiers

Dual Party Mailings (Name)
PO Box 1194, Moncks Corner, SC 29461

Mailing Address

843-761-9119 | 843-761-6869 / Peggy.Heirs@hometelco.com
Telephone Number Facsimile Number E-mail Address
Heather Roach

Interim LEC Fund Mailings {Name)
PO Box 1194, Moncks Corner, SC 29461

Mailing Address

843-761-9445 /____843-761-6869 / Heather.Roach@hometelco.com
Telephone Number Facsimile Number E-mail Address
Heather Roach

Universal Service Fund Mailings (Name)
PO Box 1194, Moncks Corner, SC 29461

Mailing Address
761-9445 |  843-761-6869

Heather.Roach@hometelco.com

Telephone Number Facsimile Number

Megan Johnson

E-mail Address

Gross Receipts Mailings (Name)
PO Box 1194, Moncks Corner, SC 29461

Mailing Address

843-761-9506 | 843-761-6869 / Megan.Johnson@hometeico.com
Telephone Number Facsimile Number E-mail Address
Pegqy Hiers

Lifeline Mailings (Name)
PO Box 1194, Moncks Corner, SC 29461

Mailing Address
-761-9119 [ 843-761-6869

Peqqy.Heirs@hometelco.com

Telephone Number Facsimile Number

Denny Thompson

E-mail Address

*\Q"’“"\

This form was completed by (print name) s Signature
Director — Administrative Services Y- 27-1
Title Date
RETURN COMPLETED FORM TO:
Public Service Commission of SC Office of Regulatory Staff

Clerk’s Office
Post Office Drawer 11649
Columbia, South Carolina 29211

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201

(Rev. PSC 11/2010)
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